
Centres will 
close if:

• confirmed case of 
COVID-19

• instructed by 
public health

Keep your child home if:
• their temperature is above 38°C

• unwell or showing flu-like symptoms
• showing symptoms of COVID-19
• undergoing testing for COVID-19

• have had close contact with a 
confirmed case of COVID-19

• has been overseas in the last 14 days

Maintaining your 
child’s daily routines 

and positive 
relationships can 

be beneficial during 
uncertain and 

stressful times.

Keeping 
our 

centres 
clean:

• hospital-grade cleaning 
products

• rigorous hygiene practices 
and protocols

• hand washing is the best 
defence

Overseas travel
We are tracking where our staff and 

families are travelling to better understand 
the risks and keep everyone safe.

In the event 
of closure:

• no fees charged
• will advise you 

immediately

Hygiene is as 
simple as ABC

Hygiene continues to be a critical factor in 
reducing the spread of COVID-19. It’s important 

that everyone at your centre is washing their 
hands for at least 20 seconds with soap and water.

Did you know that 20 seconds is the same amount 
of time it takes to sing the alphabet? Singing the 
alphabet is a great way to teach children about 
language, rhyme, repetition and rhythm. It’s a 

simple literacy activity that will also ensure we’re 
teaching good hygiene at the same time!

COVID-19 Health, Wellbeing 
& Goodstart’s Response

If you have any questions related to Goodstart’s response 
to COVID-19, please call our Family Support Team on: 1800 222 543

• no non-essential visitors
• no incursions or excursions

• educators keeping 1.5 metre distance from 
each other where practical

Social Distancing
0 1.5m


