
 Everything you need to know about 

Nursery
at Goodstart



Consider  
us part of  
your team
Leaving your baby in 
someone else’s care is 
never easy. At Goodstart, 
we understand. 

Whether you’re returning to work, or 
simply need a helping hand to manage 
the demands of family life, we’re with you 
every step of the way. 

Our nursery educators are qualified early 
childhood professionals, experienced in 
caring for babies from six weeks of age. 
We know how important secure, nurturing 
and responsive relationships are for very 
young children. Which is why we take a 
key educator approach, where children 
and families develop deep, trusted and 
connected relationships with one or  
more educators across the centre. 

We nurture your baby in a safe and 
welcoming environment, giving them the 
care and attention they need to thrive.  
We look forward to welcoming you into 
our Goodstart family.





We work in 
partnership 
with you
Our educators will form a 
partnership with you, sharing 
information about your baby and 
actively seeking to engage and 
listen to you as well. 

We know babies (and their 
families) need to trust and feel 
secure with the people around 
them. You can be reassured that 
we take the time to truly get to 
know both you and your child. 

 

The early years are such a wonderful time in a child’s life and the time spent playing and connecting with your baby is setting them up for a lifelong love of learning and play.



Routines
Establishing a routine is good for your 
baby, as it helps them feel safe and 
secure. Each baby will have different 
needs, with different sleep, waking and 
feeding times. 

It really helps when we know how 
things are going at home. How is your 
child feeling today? How long did they 
sleep overnight? What time did they 
wake up (and how often) and when did 
they last eat?

We spend time with you to understand 
your child’s routines, and we also share 
important information with you at the 
end of the day to help you to settle 
your baby at home. We make sure you 
know how things went during the day, 
recording the actual times your child 
slept and ate (including how much).

Please tell us if there’s something 
special you do to help your baby settle 
or relax so we can match your home 
routine as closely as possible.



Shhhh...  
sleep time
Our nursery educators are highly 
experienced with supporting babies 
individual routines and care needs 
based on the safest, evidenced-based 
practice. Your child will have their own 
cot which we dress with the sheets or 
sleeping bag you bring from home to 
help them settle happily. Our sleeping 
rooms are temperature-controlled with 
dimmed lights (not dark) and relaxing 
atmosphere.

Your baby needs different amounts of 
sleep at different stages in his or her 
development. A consistent routine 
around sleep can also make bedtime 
much calmer and more relaxing. Our 
educators will talk with you about your 
child’s sleep routine so that we can offer 
a similar routine at the centre. If your 
baby does not have a sleep routine, 
speak with your baby’s educator so that 
together you can develop a suitable one 
for your child. 

Your child is able to bring a comforter 
to the centre, however to be in line with 
safe sleep practices for young children 
they won’t be able to have it with them 
in the cot. 

We follow SIDS guidelines and always have a nurturing, caring response when your child may be upset.



Breast 
and bottle 
feeding
It’s important to us that we support our 
children and families, so we offer the 
opportunity to come and breastfeed 
or bottle feed whenever you like in the 
centre, or provide us with prepared 
expressed milk or formula.

If you’d like a more discreet space, speak 
to one of our educators and we’ll find a 
quiet spot for you.



Starting solids
Moving onto solids is an exciting 
milestone. We can offer pureed food 
and finger food when you decide the 
time is right. Mealtimes are a great 
opportunity to develop coordination 
and fine motor skills and we are right by 
your baby’s side helping them learn.

Our centres also follow a comprehensive food allergen program to minimise any risk for children who suffer from allergies. For example no tree nuts, peanuts or shellfish products are able to be brought into/used by the centre.

Allergens
Many children have allergies and food 
intolerances. They’ll grow out of some, 
while others may be ongoing. If your 
child has an allergy or intolerance, 
please include this information on your 
Enrolment Form, so that we can develop 
a medical management plan together.





Birth to  
three 
matters
Your baby’s first few years of life 
are a crucial period for his or her 
development. Your child will  be 
constantly growing, gaining new 
skills as he or she develops into 
a healthy, communicative and 
inquisitive young child. 

Smiles, vocalisations and gestures 
are all signs your baby wants to 
engage and interact. At Goodstart, 
we love making the most of this 
time, paying close attention to your 
child’s signals and giving them loads 
of opportunities to explore and 
experience the world safely.

The first five years are the most sensitive and responsive time for the development of the brain. Your baby’s early interactions are just so important in building a healthy brain. Over 80% of your baby’s brain is formed by age three. Talking, interacting and playing close with your baby sparks millions of brain connections. 



Our 
favourite 
four letter 
word ~ 

Your baby is an active and 
curious learner. Babies 
communicate in a variety of 
ways including crying, gurgling, 
babbling, experimenting, 
exploring and using sounds and 
words to represent their world. 
Your baby is also sociable 
and enjoys social contact. At 
Goodstart we recognise that 
babies are wondering about 
the world they have been born 
into, and the opportunities that 
gives them. 

We also know that babies 
and young children learn best 
through play. Our educators 
will design the learning 
environment to best support 
your baby’s development and 
also spend time with your baby 
playing… nursery rhymes, 
peak-a-boo, tummy time and 
for older babies being with 
your baby as he or she uses the 
ballet bar or engages in other 
physical play.



Principles  
of  play
Babies rely on all their senses as they 
playfully explore their surroundings.  
Our learning environments are 
purposely set up to allow babies to be 
curious and investigate their world. 
Carefully planned opportunities 
to inspire your child’s learning are 
provided. Much attention is given to 
developing babies’ senses, physical 
development and importantly early 
communication.





Milestones and 
developing 
independence
Our educators will be keen to listen and 
learn from you about all the things your 
child does at home. Your baby’s likes, 
dislikes, abilities, even the sounds he or 
she likes to make. It is a time to recognise 
and celebrate the amazing development 
and learning achieved during this time.

Our Educators use this information  
and what they observe each day to 
develop fun, playful learning experiences 
that best support your child’s next 
learning step.

We often work with other services to support children with specific learning and development goals. 
Ask us if you’dlike to know more



Time to 
move up
From around 18 to 36 
months, your child may be 
ready to join our toddler 
room. It’s a big step for 
the whole family, because 
it means some new faces 
(along with some familiar 
ones) and for your child the 
opportunity to gain much 
more independence.

We are on the lookout for 
signs your young child is 
ready to join the toddlers 
and we work with you to 
develop a positive process 
for best supporting your 
child (and you) into their 
new room. Frequent visits 
into their new room before 
they formally move, helps 
your child feel safe, and 
secure in this environment.

As your baby continues to grow 

and becomes more mobile, 

they seek out more stimulation 

and exploration in the world. 

Toddlers learn new words 

rapidly and enjoy using them in 

talking about things of interest. 

They begin to make sense of 

thew environment by asking 

questions, describing what they 

see and pointing out things.  



Contact us Connect with us

1800 222 543goodstart

Goodstart was formed when a group of charities and 
philanthropists came together to transform early learning in 
Australia. Their goal? To make sure all Australia’s children get 
the very best start in life, regardless of their circumstances.

Being not for profit means that any surplus we make is 
reinvested back into our centres. From upgrading playgrounds and centre facilities to 
buying new resources and investing heavily in training for our staff, it’s all about making 
sure we provide the best possible learning environments for children.

We offer flexibility and strong support
We are Australia’s largest provider of early learning and care and that sure has its perks. 
We are able to offer our families 9 hour, 10 hour or all day sessions to better support the 
demands of daily life.

You have the reassurance of a high-quality play-based program in every centre based on 
the Early Years Learning Framework, international evidence and best practice.

Every centre has access to central support teams to further enhance the safety, learning 
and wellbeing of all children in our Goodstart family.

We don’t charge for public holidays
As a not-for-profit we want to make early learning affordable and accessible for all 
Australia’s children. We don’t think it’s fair to charge families for days they can’t use,  
so we don’t charge for public holidays in any of our centres.

We are a big network, but our heart is local
While we have more than 665 centres across Australia in every state and territory, each 
centre is unique and passionate about embracing the diversity of their local community.
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